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Uniform Shop
Returns & Refunds

Change of Mind Refunds

Exchanged items must be returned in the original packaging and be
unworn, unwashed, unaltered, in saleable condition and with tags
and labels intact.

Damaged goods

Please email within 7 days of purchase and we will help arrange to
have the item returned for repair or replaced.

Order Cancellations

Please email as soon as possible if you wish to cancel an order.
The Return Process

Returns can be organised in store or as arranged by email.

The Refund Process

All online refunds will be processed via the same payment method
as the purchase (subject to proof of purchase).

Funds from returns can take 24-48 hours to appear into your
account (subject to day of transfer/weekends and public holidays).

Email uniforms@tmsspandc.com.au




